TERMS AND CONDITIONS OF ROCK STUDENT STORAGE, LLC

The following paragraphs contain the general terms and conditions under which Rock
Student Storage, LLC (“RSS”) is engaged in the movement, transportation, rental, and/or storage
of personal items including, but not limited to, boxes and packages within the State of Michigan.
RSS reserves the right to amend any portion of this service explanation at any time. The most
current service explanation may be found at RSS Web site (www.rockstudentstorage.com) and is
available upon written request from RSS’s main office at 506 S. Charles, Lansing, MI 48912.

1. SERVICE. Storage Services shall include the pickup, transportation, storage,
and delivery of the Customer’s possessions. The Customer shall present pre-packed personal
goods to RSS at the time of pickup. RSS shall transport these goods to the storage facility
owned and operated by RSS. RSS will return the goods to the Customer during dates and times
established by RSS by considering school and dormitory schedules. Customer agrees to be
present to receive the goods at the specified delivery date, time, and location.

2. STORAGE. The Customer understands that access to boxes in storage shall be
permitted and shall require 5-days prior notice and payment of a non-refundable fee pursuant to
the Pricing section below. If the items must be delivered prior to the specified delivery dates, an
additional fee will apply pursuant to the Pricing section below. Early delivery shall not include
items such as futons, couches, dressers and the like. Customer understands that access to such
large items such as futons, couches, dressers, etc. shall not be permitted at any time during the
storage period(s).

3. THE MATERIAL DROP-OFF. The Customer will be provided dates and times
for the materials that they will need for their packing. The customer shall have established an
account with RSS and provide a school ID. The customer at that time shall sign a contract with
RSS. On this contract, the customer will acknowledge that he or she has read the Terms and
Conditions. The terms and conditions are the same as on the website.

The Customer will receive the materials that he or she requested, and at this time they
may request additional materials. A Customer Service representative will indicate the amount
of materials given. The boxes that the customer takes must be paid for at time of delivery. Any
extra boxes that the customer does not use should be given back on the day of their scheduled
pick-up. If the customer takes more boxes than they use and does not return them in same
condition that they received them, there will be additional charges for those items.

The cost for items are as follows: small box: $3.00, medium box: $4.00, large box: $5.00

4. PICK-UP AND DELIVERY. RSS will provide the Customer with a date, time
and location of which pickup or delivery will occur. This information will be provided by
telephone to the customer. RSS provides storage services subject to a number of restrictions,
including but not limited to, absolutely no flammable liquids, toxic materials, firearms, illegal
substances and/or drug paraphernalia. The Customer accepts full responsibility and liability for
any damages or losses that result from the Customer’s failure to adhere to these service
restrictions. The Customer must communicate any changes to the previously scheduled delivery
date or location to RSS at least 15 days prior to the earlier of the originally scheduled delivery
date and the new delivery date. Changes made within 14 days of delivery are not guaranteed.
An additional fee may be assessed pursuant to the Pricing section below.

The Customer recognizes that RSS will not be held liable for damage to their
belongings after delivery has occurred. In the event that the Customer is not present during their
scheduled delivery date and time, RSS representatives will not leave items behind and the
customer will have to make arrangements for a re-delivery solely at the expense of the
Customer. Customers must notify RSS in advance if someone else is to receive their belongings.

The Customer recognizes that only loss or damage caused by the negligence of RSS will

be covered by RSS insurance policy, as described in these Terms and Conditions. Only physical
damage to the exterior of the item will activate any insurance claim on the item.
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S HOW TO PACK GUIDE. The Customer acknowledges reading and accepting
the terms of RSS Packing Tips as found on RSS Web site and agrees that the safe packing of
items is the sole responsibility of the Customer.

6. PRICING AND DEPOSITS. The Customer agrees to pay the total cost of the
services provided by RSS based on the number and type of items tendered to RSS at the time of
pickup, the exact services to be provided, and the prices contained on RSS web site. The
Customer further agrees to pay any applicable fees as specified in the Pricing Section. The
Customer agrees to pay a $25 deposit to reserve space for our services. The deposit will be
credited against the Customer’s final bill. Deposits will be refundable only if requested prior to
2 weeks before the Customer’s finals week and/or the designated pick-up date. The deposit will
be refunded in full in the event that RSS is unable to perform the services for the Customer for
any reason other than the Customer’s willful acts to void the contract.

All charges for services are due and payable immediately following the pickup of the
Customer’s possessions. All accounts shall be paid in full in cash, check or credit card at the
time of pickup. Any fees paid by credit card shall be assessed a 3.5% administrative fee. If the
Customer has provided a credit card or bank account number to RSS, the Customer hereby
authorizes RSS to charge the Customer-provided credit card or bank account for the balance
owing for the services rendered and any additional fees after deducting the initial deposit. The
Customer acknowledges that they remain indebted to RSS for any balance owed on their account
as a result of invalid credit card information or a dishonored check, RSS’s inability to receive
credit card authorizations, or for any other reason, which prevents RSS from being paid for the
services and any additional fees. RSS reserves the right to hold the Customer’s possessions until
payment has been received in full.

The Customer acknowledges that their failure to pay their account in full prior to the
delivery date could result in a change in the delivery date and the assessment of additional fees.
Pricing for the services shall be in accordance with the pricing schedule contained on RSS
Website. In addition, RSS will charge and the Customer will pay additional fees as described in
this section. The purpose of the additional fees is to compensate RSS for expenses it incurs
beyond those associated with the provision of services according to standard procedures.
Additional Fees may be charged for the following, as explained in the sections of this

Agreement:
Re-delivery After Failed Attempt - $150

Summer Access - $50

Pick-Up or Delivery Outside Standard Dates - $200

Late Change of Delivery Day or location - $100

Billing Fee - $15

Additional Abandonment Fees - Costs incurred when storage items are not claimed by

the Customer.

z VENDERS/AGENTS. RSS uses their own employees, equipment and trucks in
performing the services for the Customer. The Customer acknowledges the use of these
employees and the fact that the Customer has no contractual relationship with these employees.

8. INSURANCE/LIABILITY. The following shall govern RSS’s liability under
this Agreement:

(a) RSS, when transporting to or from the warehouse for storage contemplated under
this Agreement acts as a private carrier only, reserving the right to refuse any order
for transporting and in no event is a common carrier.

(b) This contract is accepted subject to delays or damages caused by war, insurrection,
labor troubles, strikes, Acts of God or the public enemy, riots, the elements, street
traffic, elevator service or other causes beyond the control of RSS.

(c) RSS is not responsible for any fragile articles injured or broken, unless packed by its
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